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Coronavirus (COVID-19) Update -20 March 2020

To: Our Valued Customers:

With recent announcements streaming in from Local, State and Federal leaders it is important to assure you
that Gerhart is taking all measures possible to continue to provide the needed services that allow your life-
essential businesses to perform in this time of need.

All of our facilities remain open and fully functional. We understand that your business has also been
impacted and we are trying to call ahead to make sure we abide by any procedures you have put in place.
Please advise us on any delays or new protocols in advance.

Gerhart will continue to:

e Follow CDC guidelines, hand and surface sanitation protocols
e Practice Social Distancing in office(s) and with customer interactions

¢ Question staff health and require any employee to remain home if feeling sick or has a sick family
member.

e Complete customer questionnaires and abide by their protocols.

Our 24/7 emergency services may be disrupted by curfews in some States. Please call and speak directly
with you local Service Coordinator. We will continue to do our best to accommodate your priority service.

This is a dynamic crisis changing hour to hour and we want you, our partners and our customers, to
know we are taking this very seriously in doing our part to be responsible, professional and a
partner you can rely on during these times of uncertainty.

Thank you for your loyalty and support.
Stuart A. Cattell
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